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SUBJECT: LETTER OF APPRECIATION FOR BIOAIR

SOLUTIONS LLC

The Ras Al Khaimah Sewerage Authority (RAKSA) had
selected Bio Air Solutions LLC in 2011 to install five (5) odour
control units in RAK City. They performed an odor control
study and designed the required units. By October 2013, all
units were operational and were performing as Bioair had
promised.

Due to the low operating costs, RAKSA has decided to install
additional units at the Al Fileyah Treatment Plant. We have
completed a Master Odor Control Study at Al Fileyah with
Bioair Solutions LLC and we are in the process of upgrading
and installing additional biotricklers at the treatment plant.
Throughout these past years, Bioair has patiently educated
us on how biotricklers work and how they operate. They
have continued to check on the units to ensure they are
operating to their performance requirements.

We are very appreciative of the efforts of the Bioair staff and
would recommend their services to any municipality. We
invite anyone to visit our facilities and see the odour units in
operation.

Best Regards,

Sonia Y. Nasser, PE, LEED AP
‘Technical Director

Ahmed Al Hammadi
Chairman
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